
29.4.21                                                                        Agenda item 15a Police Charter 
 

 
 
Dear Mrs O’Hagan, Wem Town Council 
 
 
I am pleased to advise that the Local Policing Community Charter from West Mercia 
Police now has now been launched. 
 
In order to form an effective contract with your parish / town council we are required 
to consult with you on the various phases  
 
In the initial stage of this consultation we are looking for each parish / town council to 
identify to us their top 3 concerns within their areas. 
 
This will lead into the second phase which requires West Mercia Police to have an 
understanding of the amount of time each parish / town council feel the Safer 
Neighbourhood Team should spend in their area. 
 
With regards to the second phase of this consultation please could an indication be 
given of the amount of time, in hours per month, that your parish or town council 
would realistically expect your relevant Safer Neighbourhood Team to be visible 
within your area. 
 
A copy of the charter is attached for you to review and share with your elected 
members. 
 
Kind Regards 
Claire 
 
 

Inspector 3155 Claire Greenaway 

Safer Neighbourhood Team – North Shropshire and Oswestry 

West Mercia Police  

Tel 07976 938472 

claire.greenaway@westmercia.pnn.police.uk 
 

 
 

mailto:claire.greenaway@westmercia.pnn.police.uk

