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Good day,

My name is Jamie Mackaill. | am the Community Banker for NatWest throughout the areas of
Shropshire, Staffordshire and the Black Country. My goal is to raise public awareness and provide
scam prevention advice to work places, social clubs, societies, organisations, businesses and
much more.

With scams on the rise and so many people becoming more worried about what's real and
what's not real, | have taken it upon myself to go out and deliver a presentation called ‘Friends
Against Scams’.

Friends Against Scams is a National Trading Standards Team initiative. It aims to educate,
prevent and protect people from becoming victims of such scams. This in turn empowers the
public with knowledge that delivers reassurance and provides safety on line and at home.

- Scams cost the UK economy £5-£10 Billion a year

- 53% of people over 65 have been targeted by scams

- Only 5% of scams are reported

- Our statistics indicate that the average scam victim has lost over £3000

The presentation is free of charge and | bring my own equipment as well as providing lots of
information and support networks after the presentation too. | can deliver it on any day from
Monday-Sunday and | will also come out in the evenings too. Please ring me on 07870380530 or
E-mail me using jamie.mackaill@natwest.com

The presentation is targeted at a wide variety of customers and you do not need to be a
customer of NatWest. If you are interested in having a presentation or would like to know more
about scams and how you can protect yourself, friends, family & neighbourhood please contact
me.

| look forward to hearing back from you, many thanks

Jamie Mackaill CCBI & IOEE

Community Banker - Staffordshire, Shropshire & Black Country
Base - NatWest Shrewsbury 8 Mardol Head SY1 1HE
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